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Purchasing On SAP Store
SAP Store TOEBAICDONT

HOW TO PURCHASE PRODUCTS
HmDEBASE

How do I purchase a product on SAP Store?

SAP Store TRRZBATRICRESTRIRVWTTH ?

First, make sure that the country selector at the top right of the SAP Store page displays the country from which you will be purchasing. Then, browse the Store and find the
product you'd like to buy. When you’ve reached the page for that product, click the button marked “Buy Now” and you'll be taken step-by-step through the checkout process.

BAIC. SAP Store R—IH _FOERRN. BEHESBALLIEL TVBEICBITVWBEEFESRL TR, 2D SAP Store RDBBAFRREGFDR—IT
[Buy Now | ORZ>ZIUNIU. FIvI 79 NTOCADZATY T %A TS,

Do I need to log on to make a purchase?

BAT3CRBOIASTIHLENBDFTH ?

For most products, you will be asked to create or log on to a valid SAP account in order to complete your purchase. There are select products, however, you can purchase as a
guest. For these products, you will see "Check-out as guest" as an option in your cart.

FEAEDRR T, BATOCADT TICEERNR SAP 7HU> MOVER EI(E SAP 7HDY ML L2090 A ERENF I, AN U THBATE 3R R OHNE
T AN UTBATEZRREDIB A, 2avE>Jh— Tl Check-out as guest |OAT AV hFRRENEY,

To purchase a product on behalf of your company, you will need to be designated as an authorized buyer (search this page for “authorized buyer” for more information). If you
need assistance in becoming an authorized buyer, please contact our team.

BEHNBEFROSTZARU CREREZBAINZIHACE. BEHEN authorized buyer (FEHECDR—ATlauthorized buyer | Z#&ZRL TZEW) T
HIENHDFT . authorized buyer [CRBICF 55 MSEBIVEDELZEN (5E8) .

What should I expect during checkout

FIYIPINTOLATIRAETZHENHDEITH?

During checkout you are asked to accept the end-user license agreement and confirm that you are authorized to buy (in case of company purchase). Promotions and other
discounts, as well as estimated taxes (for countries with variable tax rates), are calculated during checkout.

FIyI 7O OERTE, IVRI-Y -1 AZINOEES LU (EEBAOSS) BAERNHINESD (authorized buyer) OiERZKHSNFE
9. BEDE (HENZHIIEDHE) PIOE-23>. TOMOT(ANT>Y NI, FIvI7D N O AR EENE T,
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Upon submitting the order, you will receive a confirmation e-mail.

EXREET DL, FEFDD e-mail MEBNET

What information will I need to provide during checkout?

FIYIPINTOLACREDISRIBRDOEENBETTH ?

As a registered user, you will be asked to confirm your contact information and company name and provide credit card details to complete your purchase. This information will
then be stored as part of your account to speed up future checkouts.

Registered buyer (&, BARFH(CI>HI NEIRDEBEZERZ O, L >y M— RERORENKDENF T N5 BEZHRTHD> MEFRO—EIEL TSED
FIvI 7O NI OERZE BT B AR FEINE T,

As a guest buyer, you will be asked to provide your e-mail address, credit card details, and billing information. This information will not be saved in the system.

Guest buyer (&, e-mail 7 RLZ, L2y b— ROFFEH . FERIGIROBENKDENF T, COBEREZATALRRFENER Ao

Authorized buyers will additionally be asked to confirm they are authorized to buy on behalf of their organization as part of the checkout process.

Authorized buyer (&, &5(2, FIy/ 70 N OEAOBEF TR ERERL TBATIERNSZSN TLBDENDIERZRDSNET

All users will be asked to accept our end-user license agreement.

£2TO1-Y-@. IYRI-F -1 AZINOEEZRDESNET

How can I renew a contract or subscription on SAP Store?

SAP Store TOZEWPYTAIVUT > OBEAREDLSICITSOTLLIN ?

If you have agreed to process the renewal of a Maintenance & Support Service or Cloud subscription digitally, the identified renewal owner in your company will receive a
notification e-mail as the subscription approaches its renewal date. This e-mail will contain a link to a pre-populated shopping cart that reflects all the relevant details of the
renewal (the software/service to be renewed, renewal start and end dates, price, buyer information, terms & conditions, etc.)

ATFIRRYIR—- NI —ER, F2@I5V RS TRIVT 3> OB H%T DI TITILCBRLTVSIEE . BIHEMAIEIFESINTLS renewal owner (C
XU TBH] e-mail MXEENFT . 2D e-mail ([CF. BHFT (FFHIDYINIIV/H—EX BHBLE T H, g, BAEIBR. 220EMHF. &) ([CBH&EID
SN R REN S avE > I h— MOUSINEENTVET,

You can confirm your renewal quickly and easily then by clicking “Place Order” within that cart and completing the checkout process.

BEIRE BFASTEHERL. >avt>Jh— MO Place Order |27y LTEB(CFIvI TN O AZT TI2IEN TEFT,



https://www.youtube.com/watch?v=eLKLuc1O750
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How can I see the total price for my order including discounts and taxes?

EBIPHEE S, EXOSHBAREOLSCHEBINE LNTIN ?

Promotions and other discounts, as well as estimated taxes (for countries with variable tax rates), are calculated during the checkout process.

TOE-2a2P2OMOESIBLUTREEG, FIyI 7D N OERRICGEHEENET.

How can I get a personal/student/non-profit discount?

BN/ FE£/IFEFEFESIBEDLSISERENEITH ?

All applicable discounts and promotions should be automatically calculated at checkout. If you encounter an issue with a promotional code or are not seeing a discount to which
you feel you are entitled, please contact our team for assistance.

BAREEREISIPITOE-33> BETF VI 7INFCEETEHEZINET, TOE-33> - RCHIBEN HIIBE D, BAINZETOFI5IMEAENRVMEE(C
(& 255 MaBEIVEDECZEN (3REE) .

How can I get a custom price quote for a product?

REOHAIADMIERBEEDEEBICEBESLEEENWTTH ?

As the SAP Store is designed to be a self-service, digital sales portal, we regrettably do not issue formal price quotes for SAP Store orders. For many products, however, you
may generate an informal quote for your reference by clicking "Download as PDF" during Step 1 of the SAP Store checkout process.

SAP Store (I TH—EZDT SN —ILAR-FI Oz, SAP Store OFEXICRIULTERRBBZEFIFITUTVER A UDNULIENS., ZLORFT. SAP
Store OF w79 NSOt Step 1 TIDownload as PDF1%&JUvI93ET. IENRDBIEEDEEM T ZENTEET,

How do I present and use my U.S. sales-tax exemption certificate or direct-pay permit when buying on SAP Store?

SAP Store TEEAI3HE. U.S. sales-tax exemption certificate t° direct-pay permit (FEDLIICIREITNENNTI N ?

In order to benefit from tax-exemption on SAP Store, you must be a registered user. We cannot provide tax-exemption benefits to guest buyers. If you wish to make a tax-
exempt purchase on SAP Store, please submit your request during the checkout. You will be prompted to upload any relevant documents prior to submitting the order. If you
have any questions about this process, please contact our team.

SAP Store T tax-exemption XUy MZEZF3(C(E, HBEEN registered user THIMENHDFT , Guest buyer (CXFLT(E tax-exemption DR
YINEARMH I BIENTEE A SAP Store T tax-exemption OXUY MZSZI3(C(E. FIyIT7UI N OEATHEEFEOUI IR Mg U TIEE W, SESCHTIC
MEXEE7yI0- RIBLMBENET . COTOLRONTERINGDIIHECE I55 MSBRVEDEIZEN (3EEE) .

With respect to state and local sales tax, direct-pay permits, or valid tax-exempt purchases, certificates must be provided to SAP prior to the execution of this agreement. Sales
taxes will not be removed from invoices if direct-pay permits or tax exemptions are presented after the invoice is issued for your order. Your sales-tax exemption or direct-pay
permit applies only to purchases from SAP America. You may be required to submit exemption information to other parties if you buy partner products from SAP Store.

ZIMPO-AD)L 0 sales tax. direct-pay permits. #/z(d valid tax-exempt purchases. certificates (EZDOZZFIDEITHICA T TRMHEL TUZEV,, BFIR
DSFEXDFERENFATEINE T direct-pay permits 1 tax exemptions MEHEINTH. FEREHS sales tax ZIFTEETEE A BEIED sales-
tax exemption #/zl& direct-pay (& SAP America N'>DEAICOHEFRAENET . SAP Store H's/\— hM—HEZIBAUIZEIIC (. thOHEE(C
exemption [BIROIRHZRDSNZEIEEENDDE T,

ISSUES WITH MAKING A PURCHASE
BAROR &

I've encountered an error message while attempting to check out. What should I do?

FIVIPINESELRETE IT-AVE—IDNRRENELE, ESTNRLNTIH ?

First, if you're a registered user of SAP Store, you should verify that you're logged on to the Store. This can help clear up many potential issues.

SAP Store O registered buyer MIFEI(C(E, SAP Store (COJADLTVIHMESRL TEE W, BIREDZ TN THERLET

If you're still having problems, try clearing your web browser’s cache, opening the product page in an incognito window in your browser and retrying your purchase.
INTERBENMRRULBVEAICE. Web T395—-0F vy 120U70. ¥ —ILy NE—RTISUH -2 BEEBEBAZHAH TTZEW,

If neither of these things helps resolve your issue, please contact our team. We're here to help.

EEBOFETHERRUBWSEICE, I55 MBBEVEDECIZEN (3K[5E) .

I've found the product I want to purchase want to buy a product, but don't see an buying option to buy it. Why?

BALEWRRZROFTZOTTH . BADERBENHDEE L. BETIH ?

Certain products on SAP Store involve special purchasing terms. To complete a transaction for these products, you may be required to be an authorized buyer (search
“authorized buyer” on this page) or require assistance from an SAP account executive, inside sales executive, or store administrator. If you've found a product you want to
purchase, but don’t see an option to buy it, don’t hesitate to contact our team for assistance.


https://www.sapstore.com/supportRequest
https://www.sapstore.com/supportRequest
https://www.sapstore.com/supportRequest
https://www.sapstore.com/supportRequest
https://www.sapstore.com/supportRequest
https://www.sapstore.com/supportRequest
https://www.sapstore.com/supportRequest

SAP Store OEMICLO T BARMNHEEINTVFY  INSORMOEEAILIEZ 7T T 9 3(C(F. HZHRN authorized buyer (COR-TD
lauthorized buyer |ZARZRULTZEW) TRIFNEBSRBNTED, SAP DIEHEE P NP EREOENVEICRIEONHDFT, BAFTERmERERL
60D, BEADERIENRVSEICE, 255 MEBRIVEDELZEN (3[EE) .

I'm not able to add a product to my cart in my country. Why?

DEIDFRETH— MRRZEMTZENTETBA BETIN ?

Some products are only available from SAP in select countries. Please contact our team and we’ll check the availability of the product for you. If necessary, we'll refer you to an
authorized reseller.

Hm(CIOTE FEDETOHBATEREDNGHNET . ZORMOIBEA T EICOVT(E, I55 MEBERVEDECEEW (55E) .

PAYMENT METHODS
IWITE

What payment methods are available on SAP Store?

SAP Store TRED&LSBZIAWSENTIRETTH ?

The payment methods available to you for a given transaction can depend on your company's contractual relationship with SAP and the specific products in your cart.
Generally, payment can be made on SAP Store by credit card, invoice, or PayPal (for partner solutions). Payment by invoice is additionally available for authorized buyers.

EDSZINVTTENTTBEN T, BERDEEE SAP LOZHIBGRHLUN— NAIORIFRICELDE S, i@F . SAP Store TIFIL Sy ih— R, 553KE. 23 PayPal
(V= r=Y1—33>0IBA) HEEETY. BRECLZZIAE. authorized buyer THNILEIFETY

Can I update or delete my credit card details?

LIy bh—ROFMIS. BH#. HIFRTEEIH ?

Yes, you can edit or delete your credit card details at any time by visiting the My Account section of SAP Store.

[FUL\. SAP Store ® My Account NMLVDTEIL S hi— ROFFHIZIREELIZDRIBRLIZDTEE T,

Why do you require my credit card for a free product?

RIEOHBICEIVLIY M-I BERDIBBRETIH ?

There are two reasons for requesting this information
F(C 2 DOEANBDFET:
1.  Your credit card allows us to validate your identity in a simple way and expedite product setup.
ISy M= RESDTINRBITETEERORAMERN TE2, MRCRE Y NPYT2ITITENTEET,
2. Adding a credit card to your account makes it easier for you to upgrade from a free to a paid version of the product, if you choose to do so in the future.

IL DYy M- RTOIHAVNSEZIBINY 3L T T REREREMDSBEMNATYT I - RFBIBECE BTN TEFT,

Will any charge or authorization show for registering my card for a free product?

MRIERR(CH—NMEREERIIRIC, Fr—IVRBENFEELTITH ?

No. There is no transaction registered or charge made for validating your credit card. The card associated with your account will only be charged if you choose to upgrade your
free product to a paid version or purchase a different product on SAP Store in the future.

VORI Dy — ROFBEEDTHD RT3 0 F v —DEHDER A BEROT NV NEENT B0 — R FERDMSBERICTYITL - R 2550,
133k SAP Store THIOREZIEA I IHEBETOHFr—T2NEd,

If I make a purchase on SAP Store, how will the charge appear on my credit card?

SAP Store THEATSL, EDFT—JRBILIYMI—REBESTRRENETH ?

The charge will appear on your credit card as: "SAP STORE".
BEFROIL DY M—ROFv—J(C(ESAP STOREIEFRRENET,

HELP WITH PRODUCT SELECTION
HMmEROALT
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How can I evaluate a product before buying it?

BARORRFMEILSTNELINTITH ?

Trials are available for a number of products on SAP Store, such as SAP Crystal Reports. If there’s a trial available for a product, you'll see a button to request it on its web
page below the product’s price.

SAP Crystal Reports i2¢ SAP Store DZ< DG CHEFRMROFI AN AIEET T, BmmIGRERMIN®H2IHECE. HRA-SORBMAZO T ICUIIANK
AUNFTRESNTVET,

Soon after requesting a trial, you will receive an e-mail with the credentials you need to either download the trial or to access it in the cloud.

SUEARZVIIZANT DL ZORMDIV>O-RELFITTROTILRAICE TS e-mail HEEENET.

How can I ensure that a product is compatible with my SAP software installation?

BR® SAP YVIMIIF DAY AN -3 EEREN BB LRBESFIASNETH ?

Be sure to read the information on the product’s SAP Store page fully. You will find information regarding product compatibility in the “Prerequisites” (or on some pages
“Details”) section of the page. Important reference documents may also be available in the “Resources” section. Finally, you can explore the links provided in the “Product
Support” section of our product pages or contact our team and we’d be happy to help with any questions.

SAP Store R—J(TIBHHEIN TV R RIBEHRZ N T HFeH<EEV, [Prerequisites] (Fz(dR—ICLo T Details]) (CRGOEIRIECRET 2 IEHRNIGH,
INTVEY, EERSEEREResources [IIBHEHEINTVET . BER—-T0[ Product Support] €72 a>(TiBEENTVRUSIESIEIZE N, Fald I5
5 CBEIVEDELIZEN,

How can I see product ratings and reviews on SAP Store?

SAP Store TEDEROFHALLE1-ZHBIBICIIESLESLINTTH ?

By clicking the “Reviews” tab on a product page, you will be able to see customer ratings and reviews of that product. You'll also see the option to share your feedback by
clicking on the button marked “Write A Review”. As these ratings and reviews are meant to provide valuable feedback for our users during the purchasing process, please note
that SAP Store will only publish reviews from customers that have purchased that product and have direct experience in its use.

BEAR-I0[Reviews] 9T 27Uy F3L . ZOREBOBEHROFTHEPL L1-2R2TENTEET, [Write A Review IR 2SI FBESERRD T4 — RNy
DEHBIBATIAVEABEINTVEY . FHli L1 BB FAMTEH ST — R/ \WIZRIEIT 2B . TORBZEASNBEHROEAERIMSOE
EOLE1-DOHZIBEHLTVET,

PRORATED PRICING

How is pricing calculated when my purchase is co-termed with an existing subscription?

BIFOYITRIVUT a3V ESEIOBAD co-termed DIFSICIE. MR EDLSCBBEENETH ?

If you are purchasing a solution and we determine that you or your company already has licenses for that solution, your new licenses will be co-termed with the existing
subscription. This means the new licenses will inherit terms from the existing subscription, including the end date, billing interval, and per-unit pricing. The total for your new
purchase will be calculated by using your existing per-unit pricing and prorating it over the remainder of the existing subscription term.

H3U1-3aZBALLIELTHED. BBENZOVI1I-23> D31 T AZ T TICHBIFETHIIHE . BEFROFLWSA T AEFFEOTTAIVTS 3¢ co-
term &NF 9. DFD. FLLSAED A, # T H. 5ERER. BACOWTEIFEOYIZIVTS >0 term %5 SHhEF 9

Your purchase can be co-termed with an existing subscription for other reasons, though as well, such as when it is deemed to be complementary to a solution for which you or
your company already has licenses. In this case, the new licenses will inherit terms from the existing subscription, such as the end date and billing interval, but be priced at the
current price for the new solution you are purchasing. Your total, then, will reflect the current price for the new solution, but prorated over the remainder of the existing
subscription term.

BEFOSEOEAN, MORBET, BFOHTZAIUTS 3> co-term 2N3TENHDFET, FIZ(E. SEIDBANSERNI T/ R2EFEOVI1->
AU TOMHTBEHFBENBIHBETY . COIBAICF FTLWIIE (G T BRFERMBRLEIFOTTRIVT S NS0 term 25| S EEIH, BALL
SELTVREILVWWY -2 3> OAMZ(CREL TR FILVMBHE BRSNS T . SEROSEHIAS . LV -23> ORHOMSH R RENF I, BiFOT
T2OVT23> 0 term OIEDICIEDIENET

Accessing Your Account

BEROTNISMOTIEA

REGISTRATION AND USER TYPES
gRe1-Y-0ES


https://www.sapstore.com/solutions/99043/SAP-Crystal-Reports-2016
https://www.sapstore.com/solutions/99043/SAP-Crystal-Reports-2016
https://www.sapstore.com/supportRequest
https://www.sapstore.com/supportRequest
https://www.sapstore.com/supportRequest

I already have an SAP user ID for SAP.com, SAP Community Network, and the SAP Service Marketplace extranet. Can I use that ID for SAP Store as well?
FhlX SAP.com. SAP Community Network, SAP Service Marketplace A® SAP User ID Z#F>TWETH', SAP Store TZD ID %{E>5C
L3TEETH?

Yes, you can use your SAP user ID to log on to SAP Store. If you are visiting the site for the first time, you will be asked to accept the SAP Store Terms & Conditions.
(&) SAP User ID %f$FLT SAP Store AOJAY S 2EERIBETT . FIHTIDHA MeaFNIZZE(CIE. SAP Store Terms & Conditions ADOREIE%
KHSNET

What user types are there on SAP Store?

SAP Store [K[ZED&LSBRI-F—-DEHEIHHETH ?

There are four different SAP Store user types:

SAP Store (C(3. 4 BEEOI-T-HHDFET .

Guest buyer
Guest buyer :

A user who is not registered, but who can access and browse the SAP Store, and buy selected products using a credit card.

BERBLOI1—Y—, SAP Store ADTIER, TV ILSyh—ReERULREBAN BT,

Features for guest buyers
guest buyer O#EE(S:
° No registration required
EIROMERL
° Easy checkout via credit card
LSy I—RCEBBEBRFTYITI b
° Credit-card purchase of available products (View a list of those products here)

IL2ybh—RICELBEBANTTEERRBOBA (CNSOREOUVAMIZES)

Please note that when you check out as a guest, you will not be able to access your order history through SAP Store at a later date. However, all your purchase information will
be sent to you via e-mail for your records.

AU TFIVI7IRS 3355, SAP Store #EHTEXBRECPILRAT 3LEFTEERAN, LERAICETOEXIERE e-mail TEEENFT .

Registered buyer
Registered buyer :

A registered buyer can access, browse, and buy products from the SAP Store.

Registered buyer (&. SAP Store [C77ERL. T390, HRZBATIENTEET,

Features for registered buyers, in addition to those for guest users
Guest user OHEEECIBINEN S registered buyer OREEE(S:
° Faster checkout (as all your personal details and payment information can be stored in your profile)
(FOT1=IUABNDFFHEPL ZIAWVEIRMRFENZI28) LORECFIVITI
° "My Account" capabilities, which enable you to keep track of your SAP Store orders, subscriptions and trials of cloud products
[My Account#BE(CLD SAP Store O3ES, BITRIUTSa>. U539 RERONATIVREDEREZEIE
° Management of your user profile

BEFOI-Y-T0I - I OB

Authorized buyer
Authorized buyer :

A user who is authorized to purchase products on behalf of a company.

EEEARLTRMZBA I SEREZRFOI-Y—

For information about becoming an authorized buyer, please contact our team.

Authorized buyer (L2 DBIRICOVTIE. 55 MeBRIVEDECREEL (FEEE) &

Features for authorized buyers, in addition to all of the above

L E2(SBINEN S authorized buyer MBEEE:
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https://www.sapstore.com/Guest-Checkout/c/guestcheckout
https://www.sapstore.com/Guest-Checkout/c/guestcheckout
https://www.sapstore.com/supportRequest
https://www.sapstore.com/supportRequest

° Buy any product available for purchase on SAP Store
SAP Store TEEARIRERHSDDRmMEIEA

° Payment by invoice (subject to your company's contractual relationship with SAP and the products in your shopping cart)
FEREBICLDZIAL (SAP EBBIREZELOZNB LU avEL T H— MIORRICLDES)

° Selection of invoice and software recipient

FREBEYTNIITORELADIEIR

Renewal owner

Renewal owner:
A renewal owner is a user designated to manage an on-premise Maintenance & Support Service or cloud subscription renewal

Renewal owner (&, A TLIZADASTFORQYR— M —ERE R V59RO IRV > OEHFEZEEIZRHOI-H-TY,

As the service contract or subscription reaches its renewal date, the renewal owner will receives a notification e-mail from SAP with a link to a pre-populated shopping cart.
HB—E2OZHIEIEHTRIVTS 3> OFEFHTEME DL, SAP MEZEH KRNI TICAITWSSavE> I h— MOUZ7{FED e-mail A renewal owner A%
EEnxd.

Features for renewal owners
Renewal owner OfzsOHEEE:
° Access to the pre-populated renewal shopping cart via the provided link
USDCE B HBENT TICAOTVBZAWES T h— MOTIER
° Renewal of maintenance and support service contracts or cloud subscriptions

XTFIREYR— N —ERZRER@IFTRGT ROV TS 3> OEH

How can I become authorized to buy on behalf of my company?

BHEARVTBATIERRBEOLICB/NERNTIN ?

If you need assistance in becoming an authorized buyer for your company, please contact our team.

Authorized buyer (CR23(2(E 255 MBERIVEDELZEL (3[EE)

How can I nominate a colleague to become authorized to buy on behalf of our company?

B#EKKRUTIBATSHD authorized buyer [CRFEEJSRX—PMFBICEEESTRIERVWTTH ?

To request that a colleague be designated as an authorized buyer for your company, please contact our team.

Eff7z authorized buyer (CF2ZHOUIIANE Z55 (CBRIVEDELZEN (5E8) .

How can I remove a user if he or she is no longer associated with my company?

BEN AL BEFRRCBOBACREDLSICI-F-ZRIRTNERVNTIH ?

To request that a user be removed as an authorized buyer, please contact our team.

Authorized buyer NSHEIBRI3(C(d C55 [CBRVEDE(REWL (FEE) .

LOGGING ON TO YOUR ACCOUNT
BEZRO7HI>bOOF>VY

How do I set or reset my password?

KRT— ROFEPBREZTIICRESTNERVTIH ?

Click “Log On” at the top right of any SAP Store page, and when you’re prompted to log on, click “Forgot password?”. Enter your e-mail, S-user ID, or P-user ID and you'll
receive an e-mail shortly with a link to reset your password.

SAP Store R—4 E0IOJA> 17Uy, [Forgot password? 1&7UvIUE S, e-mail. S-user ID. #/z(d P-user ID # A9 5L, NIXT—RUtzyh
DUPINEENT e-mail MNEEENFT,

Clicking that link will take you to a page where you can set or reset your password, as necessary. Enter your new password and click “Save”. If you haven’t done so previously,
you will be asked to accept the SAP Store terms and conditions.

COVHEIIVIL, RRESNTR=ITREIGU TN — REEEF VY MU TZEW FILLWIZAT—RE A AL T Save 200w LES . BLETICERELT
WRWSAEIZIE. SAP Store terms and conditions (CREI2LIKHBSNET,
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Once you've completed this process, you will be authenticated and logged in. If you've been successful, you will now see your name in the upper right corner of the page.C(D

TOLANT T I2E. BEREFRENOT 1> TEET RA=-TH L CBEROZRINRTENET,

What should I do if I've registered, but did not receive a confirmation e-mail?

EHRUTEHERA-VIEMVESCRESTNERNTIN ?

If you've registered, but did not receive a confirmation e-mail with your password, you can set your password by following the process described above.

BERLTWBICENMNNS T, #EER e-mail £/\ZT— RAENMR VS E(C(E, ARROTOTRAT/NZT— ResdEL TIREW,

What User ID and password should I use when renewing a contract or subscription on SAP Store?

SAP Store OZZHIPYITZIVT 3> #EH I B(CFENI—H~ ID ENRT-REERAINIERVNTIH ?

When you receive a reminder e-mail from SAP that it's time to renew a contract or subscription, that e-mail will contain a link to your pre-populated shopping cart. In the
“Buyer Information” section of that cart, click “Log on”.

SAP W'53RIEESNZE2HI0H T RIVTS 3> EBHOUIA V5 — e-mail (Z(E, SavE>Ih— MOUSINEENTVES . TD3avE>Jh— ol Buyer
Information]T. [Log on]&/Uv/ U TLIZEW,

If you are new to SAP Store and don't have a password yet, click “Forgot password?”. Enter your e-mail address as your User ID and click “Send”. You'll receive an e-mail
shortly with a link to reset your password.

SAP Store OF)ANFISHTT/INZT— RIFEESNTVRVMBEA(C(E. [Forgot password? [27Uw L TLEE W, User ID LT e-mail 7R A% AFL.
[Send]ZVUvILET, NRAD— ReUtzy NS B3IzsHDU>INEFEND e-mail XSNET,
If your e-mail address is associated with more than one S-User and/or P-User, you won't be able to process a renewal using your e-mail address but must use the correct S- or

P-User. When you attempt to log on to SAP Store with your e-mail address, you will be prompted to select the correct S- or P-User instead. If you need to reset the password
for that account, proceed as explained above, but use the S- or P-User instead of your e-mail address.

BEKRD e-mail 7RUZN 1 DB LD S-User /% (& P-User [CFROVWTWVRIHE . BEHED e-mail 7RL2ZERU TCEFYVR(ETERVs, [EMHER
S-User ¥ P-User 23 2ENHDET . HEHRD e-mail 7 RLAZEFLT SAP Store AOOJ A% AHHECIE. IEFER S-User 1 P-User %
BIRG 2L(RENETS, ZOT7HI> MNZT—REUEY NI 2EBNGDIHEICE. BEHED e-mail 7 RLUAZFEREEI. S-User > P-User Z{FFHU. gl
DHBBICIEDTEE W,

I have an account, but I'm not able to log-in. The web page seems to continually “load”.

FHUY MeFFOTWETH, OJ 1> TEFR A, Web A=IHTO-RILFEFTVZL5TY,

We've found that, in many cases, this issue can be solved quite easily by clearing your browser’s cache. If you're still experiencing issues after clearing your cache, contact our
team and we'll be happy to help.

FEAEDZEEFT IV -DFryS 12 IUTICITBETHRRTEET . Frv>12/U7 (U TERIEMRERULBVESCE, 255 [CBMLEahEZaL (3
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MY ACCOUNT ON SAP STORE
SAP STORE ® MY ACCOUNT [£2WT

My company information is incorrect in the My Account section. How can I change it?

My Account DEERIEIEOTVET EEIBCRBESTNELINTLLIN ?

Please contact our team and we'll assist you in correcting it.

IE5 ([CBRIVEDECEEL (REE

Can I see all of my company’s orders in My Account?

B#0EEESLTE My Account THERTEFIN ?

As a registered user, you will be able to see the orders that you personally have placed on SAP Store. You will not be able to see any orders you've placed outside SAP Store.
Registered buyer LT, $ZF#EH SAP Store NEABISESZUILBDEFER T DIENTEE T, SAP Store N TEXUEDIHERT BN TEEE
Ao

After Your Order
%



https://www.sapstore.com/supportRequest
https://www.sapstore.com/supportRequest
https://www.sapstore.com/supportRequest
https://www.sapstore.com/supportRequest
https://www.sapstore.com/supportRequest
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ORDER STATUS AND INVOICING
ESCIR R EFRR

How can I see orders I've placed on SAP Store and check their status?

SAP Store NS0 L EDRREZHETBICBESTNELINTID ?

As a registered user of SAP Store, you can check your order status in the My Account section of the site. To access My Account, first log on to your account by clicking “Log On”
at the top right of any SAP Store page. Once you've logged on, your name will appear at the top right of the page. Click your name and then select My Account to see your
orders.

SAP Store O registered buyer £UT. My Account 723> TEFSUREHIR T DENTEE T, My Account (C77ERT3((E, SAP Store R—0
HLEDlLog Onl&IIWILTLIEEW, OJA> T2E . BEROZRINA LICRREINET ., BEFOZFIZIUYIU. My Account ZIUvILTHERDES %
FEERL TIZAL,

Can I cancel or exchange my order?

EXOFrENPEEIRITEXID ?

All orders on SAP Store are considered final. No refunds, returns or credits are possible. If you wish to discontinue your cloud subscription, you can do so by visiting My
Account, clicking Subscriptions and requesting a termination at the next available date. If you have any difficulty with this, please don't hesitate to contact our team for
assistance.

SAP Store OFX(FETRIEDEDEHRENET . TAWRUDIRB (G TEER A V3V RYITZIVTSa % EIEUWEEICE My Account £DBTZHUTS
A>EIIIL ROZIERTRERBZVIIZANTLIZEW, NG IIHAICE. 55 ([CBBVEDELZEN (3558

If you wish to exchange one product license for another (perhaps due to an ordering error), an exchange can occasionally be processed. Each case must be dealt with on a
case-by-case basis, though, so please contact our team for help.

CEXZZADS) HIRBDIA I ANSMNADEEZHLEENDIHE . ZEWENTRERIZEOHDET UNULANS, -2 (I —ATUEEN 2.
55 ([CBEVEDEEEW (3[EE

During the checkout process, I chose to be invoiced for the product. Who will issue the invoice and who in my company will receive it?
FIVI7INIOEATEORBDBEREBICLZZIAWVEBIRUVEUE . SEREBORTEBHCRDFTD ? B ORI TOBERELZ TIBLCBDFT
"

For all SAP products, SAP will issue the invoice and it will be sent to the company address you provided during registration. If your company has designated multiple possible
invoice recipients, you will have the option to select the correct one from a drop-down menu during checkout. This person is referred to as the "invoice recipient".

2TO SAP BR(CBVTERE (L SAP HMREITETHD. BREFCADSNRHAFROXASEIN T FBREBOTBAMEEEREINTVIHEICE. Fvy
PONIOCATROYIIIDAZ1—EDRIRG LN TEE T, TOFESEHTinvoice recipient|&RDET,

When will I receive my invoice?

FRBRVWOEEFIH ?

Please note that invoices may take up to a week to be sent. If you have not received or have questions regarding your invoice, please contact our team and we’ll be happy to
assist you.

FEREBGHELETSHY 1 BRNNDET, FBRENENBV. HIVEIBERINDDHBECE. 565 CBRVEDEREW (5FEE) .

You can also view your sent invoices through the Biller Direct portal.

Biller Direct portal ® your sent invoices h3EMHER T 3ENTEET,

ACCESSING YOUR PRODUCT
H]RNDTIEAR

How do I get access to my cloud solution I have purchased?

BALREIFIRYVI-2avARBESTILATNRINTTH ?

Once you've successfully placed your order for a cloud solution, you will receive two e-mails from SAP. The first will be your order confirmation. The second will contain the
information and credentials you need to access your cloud solution.

If you are a new SAP customer, you'll receive a third e-mail, as well, which provides you with access to SAP Service Marketplace. This is where you can get product and
customer support, if needed.

D3 RVII-23>OEXNTE TIDE. SAP H'5 e-mail B 2 BESNEFE T, 1 BEEXOHERA-ITI . B 1 BICETFTRYII-2aSATIEIT BIeh(C
DERIBIRIEENTVET,
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HT SAP BEziEA I 25 5L &5(C SAP Service Marketplace AQOF7ITRICET 3 e-mail MESNE T MEBIIGU T, ZIhHEERE AFUTHRSY
N—HIR- M 1ERTENTEFT,

How can I download a product I have purchased?

BAVERREYYIO-RFBCBESTRRENWTIH ?

Once you've successfully placed your order for a downloadable solution, you will receive two e-mails from SAP. The first will be your order confirmation and contain a link to
download the product. The second will contain the license key you need to activate your solution.

If you are a new SAP customer, you'll receive a third e-mail, as well, which provides you with access to SAP Service Marketplace. This is where you can get product and
customer support, if needed.

AT9>0—RETEERYYI -3 DiEINTE T I SAP K5 e-mail Hf 2 @ESNE T, 1 BIEFXOMHERA-ITT . 3 1 BILETITAR—anfeLYY1—
2ADIATIAF-NEFNET (0F : SAP SQL Anywhere DIFECIFCD 2 BEEHDEEA).

HT SAP Bz A I 2B 5L &5(C SAP Service Marketplace AQOF7ITRICET 3 e-mail MESNE T MEIIGU T, CIhHEERE AFUTHRSY
Y—BR—Me182ENTEEI CE : SAP SQL Anywhere DB AICIE. 0 SAP Service MarketPlace/SAP Support Portal A\OT7IEADHD S
User ID %#f#FLT. SAP Support Portal (C77tAL. B&@EFII>0— R/t 2T —%ER/DR— NCREOWEDEULTIZZW),

What should I do if I can’t download my product?
BAVEEREYI>O-RTERMBSICRESTRELVWTTH, ?

We recommend that you use a broadband connection for downloading product installation files. If you do not have a sufficient connection available to you for some reason,
please contact our team for help.

JO0- R\ MEGZ RT3 EBBEHLET, AENDBHTHOMERBIRCRVSAICE. I55 [CBRVADEEL (3858) .

How do I receive my license key?

MY AF-RBEDLS[CIRBENETH ?

When you purchase a product that requires a license key for activation, you will receive a second e-mail containing that key after you receive your order confirmation. Note
that for some SAP Crystal solutions, a product key code is required for each purchased user license.

POFAR=2AVCTACI AF - PR ERRREZBALIBEE, IO e-mail DL, F-H'EFN3 2 BEO e-mail NXEENET ., SAP Crystal V
V1—-23>0—88TIE BALRI - -3/ t2 A& 4 CRRF-I- FIBEREOIHDFT

I purchased an SAP Crystal solution, but can’t find my license key?

SAP Crystal YU1—>3a>ZBALELED, SMEYAF—DHONDERA.

Please contact our team and we'll be happy to assist you. If you have your order number, please include it in your message, so we can assist you more efficiently.

I55 (CBEIVEDECZEN (3R5R) . SEVEDEOR(E. Order number ZJEAE<TZEL,

The download link for a product I purchased has expired. How can I get a new one?

BAVERROYYO-RUIORIBHIETUELEZ. ILLWEDEZAFIRICRESTRERVTTH ?

If you've a registered user of SAP Store, you can request a new download link. To do so, find your order in the My Account section of SAP Store and click on it to expand the
details. Next to the Delivery Type field, click File Download. An e-mail will be sent to you with a new link to download your product.

SAP Store O1—Y—zZEFEINTONUE FILLWII>O-RIZIZVIIZA NS BTENTEE T, SAP Store O My Account TEZEEXZHETRL. VUL T
Pl RRL TZA, Delivery Type HOIRO[ File Download 127UyUTZEW BEAI>O—ROHOFL W INEFN T e-mail MNEEENE
ER

What can I do if my product license key doesn’t work?

BESIEIAF-DPREELBRWES., ESThIEENWTLLSD ?

If you are having trouble with a license key, please contact our team for assistance. You will be asked to provide your SAP Store order number, which you can find in the My
Account section of the site or your order confirmation e-mail.

FACIAF-TCHRENDIHEICE 55 ([CBBVEDEUZEN (3RE8) . BEIVADEDIRE. SAP Store @ order number ML E(CRDFET, Order
number (& My Account Ffz(& order confirmation e-mail [CEE&EENTVET

TECHNICAL PRODUCT SUPPORT
TIZHVRRRST
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How can I get technical product support?

FIZhNVEBRTFTIBEDLSICEIFBILNTEEZTH ?

For all SAP products listed on the SAP Store, you will receive technical support contacts via e-mail as your order is completed. If you cannot locate or access these e-mails, you
can visit the SAP ONE Support Launchpad for additional help.

SAP Store ([(3B#EHENTVB R TORRBCHVT, SEXNT T I e-mail TFIZAIYIR— DI MERNMEESINET, NS0 e-mail [CFPIEATE
RUVBA(C(E. SAP ONE Support Launchpad AMS&RBIVEDELCEEL,

There are a few exceptions to this:

ZHUIDWVWTIEEV DD DB SN ETD -

SAP Crystal Products:
SAP Crystal & 5:

Technical product support for SAP Crystal Reports, SAP Crystal Reports Viewer, SAP Crystal Reports for Visual Studio and SAP Crystal Reports for Eclipse is provided through
the SAP Community website. The technical product support team for SAP Crystal Server can also be reached here. Download links, product features, compatibility and
requirement documents, patches and versions, as well as installation guides and videos for all SAP Crystal solutions can be found here.

SAP Crystal Reports. SAP Crystal Reports Viewer. Sap Crystal Reports for Visual Studio. SAP Crystal Reports for Eclipse OF7=hJL &
faHR—N& the SAP Community ZiBU TIRELTWVETD, SAP Crystal Server (& Z55 MIREEENTVET ., IATO SAP Crystal YU1—33 (BT
2499>0-RU>), RRHEE. BIREPEAHOER. J\yFPN—2a> 1 VA=A RRET AL I552SBUL TR,

SAP Education:
SAP IF15—>3>:

For issues accessing or using your SAP Learning Hub account, please contact e-learning@sap.com.

SAP Learning Hub 7h7U> MO77EZARERICEIZMRACOVTHE. e-learning@sap.com [CBRVENELZE,

For information about or to subscribe to SAP Education courses in a specific country or on a specific topic, please contact SAP Education here and select your country.
SAP I7 17 -3 O4FEDEHIVNEFED NEYIICREIT BB OYIZIUTSa>(COWTIE Z55 O SAP Education KDBEROEZERLTSBVED
(EXVAE AN

If you're not able to find the answer to your technical question immediately, it’s always possible that others have had the same problem. Be sure to check out the SAP
Community Network to find user groups, forums, and more developer-specific support information for SAP products.

FIZHIREBRINEZZICICRDIFBNRVEE  FFICHFCREN B OV TE. MOBEIREEIKRTHD RN Gz, SAP Community
Network OEGEIZ1I= T/ —(IRFFEIN TV IIBERZIRIRU THTLIZE W,

General Technical Information

— A BT TR ER

Which browsers can I use to access SAP Store?

SAP Store AO7JEAILREDT SVH -2 ERATEEFIH ?

SAP Store is best viewed using Internet Explorer 9 and above, Google Chrome, Safari, or Mozilla Firefox.

SAP Store OFJAIC(E. Internet Explore 9 A%, Google Chrome. Safari. Mozilla Firefox Z#32LTVE Y,

How is the information I provide on SAP Store transmitted and stored?

SAP Store [CIRBFUEEREBEDLSITEE, RESNETTH ?

We work to protect the security of your information during transmission by using Secure Sockets Layer (SSL) software, which encrypts the information you input. We store
only the last four digits of your credit card numbers and expiration date in your account. Credit card payment on the SAP Store is securely handled by our partner Delego
Software.

BEFROIBIROIEISIC(E Secure Sockets Layer (SSL)VINITIVZERL. BEERDIBEIRERE T 22O F 1T ZFERL TVET . LSy M—RICDW
Tld RO 4 HILHARB OH 72 RFLTWET . SAP Store (CHIFBIL Dy hI—ROZIAWG. /{—bF—T&H% Delego Software (C&>THZE(ALEENT
WE9,
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